





52 UC Berkeley graduates 150-160
students each year, San Francisco
State 15-20 per year, and San
Jose State 20-30 per year.
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Figure 25.

2006-2007 Racial/Ethnic Composition for Reported
Graduates of Public Health Programs at the
Bachelor’s Level: Bay Area Region
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Summary of Employment, Wage,

and Education Data: Public/
Community Health Educator

Labor market data show significant regional
differences in current employment conditions
for Public/ Community Health Educators.
The employment per population ratio

is considerably larger and the estimated
median wage in considerably higher in
Marin/San Francisco/San Mateo counties
compared with the rest of the region.

These data show a nearly $25,000 per year
median wage differential favoring Public/
Community Health Educators in Marin/
San Francisco/San Mateo counties. One
possibility for the difference in wages

may be that the Public/ Community

Health Educator workforce in Marin/San
Francisco/San Mateo counties has a different
educational and experience profile, or that
the type of work and workplace setting are
different. It is also possible that this finding
is an artifact of the survey - a difference
resulting from the way in which the data
were collected. Despite these differences,

the employment outlook is consistent
across the region. Job opportunities are
projected to grow at an average or slightly
above average rate, and more of these
opportunities will come from the need to

replace workers than from industry growth.

Three schools in the Bay Area Region have
master’s level formal public health programs:
UC Berkeley, San Jose State University,

and San Francisco State University. Of the
roughly 190 new graduates produced by
these programs each year, UC Berkeley
accounts for approximately 80%.72 Roughly
75-80% of graduates are women; this
proportion is consistent at all three schools.
The fact that UC Berkeley accounts for
such a large share of the formally-trained
public health graduates produced by

the region’s three programs means that

the overall racial/ethnic profile of the
region’s public health program graduates
looks similar to UC Berkeley’s. However,
students at UC Berkeley are predominantly
White (45-50%) and Asian (25%); the

two other, much smaller programs are
comparatively racially/ethnically diverse.

As noted, the region’s only formal public
health program at the bachelor’s level is
at UC Berkeley. The gender and racial/
ethnic profile of its graduates differs
from its MPH graduates only in that the
concentration of Asian and White students
is even more pronounced (80-85%) and it
is Asians who represent the largest share
of total graduates (50-60%). Other sources
of formal public health workers may

be graduates of bachelor’s level Health
Sciences degree programs in the region’s
California State University institutions
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(CSU East Bay, San Jose State University,
and San Francisco State University), as well
as Human Services degree programs at the
region’s California community colleges.
Both of these types of degree programs
frequently offer training options that could
lead to employment in fields of public
health. Unfortunately, student data are not
reported in a way that allows us to quantify
and describe this part of the supply chain.

Community Health Workers (CHWs) are not
identified by available labor market data.®
A recent national study* of Community
Health Workers, which used data from the
2000 Census, estimated that there were
between 5,000 and 7,000 paid CHWs and
another 3,000 volunteer CHWSs in California.
The accuracy of these estimates has not been
established. There are no consistent data
describing wages for CHWs in California,
but some local departments of public

health employ a formal classification for
Community Health Workers. We found
such classifications exist within the county
health departments for all counties in the
Bay Area Region, except Marin County
(although that does not mean that CHWs
are not employed in Marin County).

Within county public health departments,
the Community Health Worker classification
is typically an “occupational series”, which
means that there is a stepwise pattern for
advancement. For example, in San Francisco
County four classes of Community Health
Worker correspond with increasing levels of
responsibility (and earnings). The entry-level
wage is approximately $40,000 per year, but
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the most experienced CHWs may earn as
much as $67,000 per year.”® For employment
in San Francisco County, the minimum
qualifications for an entry-level position
include evidence of experience working
with culturally diverse populations in the
context of providing community services,
as well as some bilingual ability. However,
possession of a “Community Health
Worker Certificate” from City College of
San Francisco is also recognized as a partial
substitute for experience. According to the
various county human resource departments,
the entry-level wage for a CHW was

within the range of $37,000-$40,000 per
year. The single exception was in Contra
Costa County where the entry-level salary
was listed at just over $32,000 per year).

Community Health Worker is an

emerging occupation, and its job tasks

and responsibilities vary depending on

the workplace setting. Community Health
Workers typically function as part of a public
health strategy to increase health care access
for underserved communities, including
limited-English speakers, new immigrant
populations, and the low-income population.
CHW responsibilities may include educating
clients about available community resources;
disseminating information about health

and lifestyle behaviors; advocating for
community health needs; providing direct,
basic health care procedures (first aid,

blood pressure); and providing feedback

to healthcare systems to improve service
accessibility. Although it is difficult to assess
the demand and supply of CHWs, regional
workforce planners should expect growth

in this field, particularly to care for the
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The Office of Management and
Budget (OMB) is considering
creating a new Standard
Occupation Classification (SOC)
code for Community Health
Worker, which would provide
standardized and regular data

collection on this workforce.

U.S. Department of Health

and Human Services, Health
Resources and Services
Administration, Bureau of
Health Professions, Community
Health Worker National
Workforce Study, March 2007.

The range of potential CHW
wages within a county varied
across the region. The entry-
level wage, however, was
consistent with the exception
of Contra Costa where it was
$6,000-$8,000 per year lower.



56 C. Dower, Health Care
Interpreters in California,
Center for the Health
Professions, University of

California San Francisco, 2003.
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growing number of uninsured expected

to access care in community settings.

Data describing the demographic profile of
CHWs in California are not available. The
recent national study cited above found
that women represented roughly 80% of
the national CHW workforce and that the
racial/ethnic composition of the national

CHW workforce was comparatively diverse:

~ —

7

FAA\

White not Hispanic (39%), Latino (35%),
African American (16%), Native American
(5%), and Asian/Pacific Islander (5%).
CHW education and training are often
conducted on the job, as illustrated by

the stepwise career ladders within county
health departments. There is an emerging
framework to provide formal training of
Community Health Workers in California’s
higher education institutions; currently there
are very few programs that actually offer

a CHW degree or certificate. Community
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Health Works, which is based in the San
Francisco Bay Area, recently received

a federal grant to establish a national

model for an undergraduate program in
community health. The concept is to develop
a curriculum that will lead to a bachelor’s
degree in community health, which can then
be used to establish undergraduate programs
at college campuses across California and the
rest of the nation. In the Bay Area Region,
there are at least two formal Community
Health Worker training programs:

= City College of San Francisco
(San Francisco County).

= Mission College (Santa Clara County).

However, there are no student data
reported that would allow us to quantify
or describe graduates of these programs.
The region’s community colleges that offer
a Human Services degree would also be
a source of formally trained Community
Health Workers. Again, student data

are not reported in a way that would
allow us to say how many and whether
graduates of these programs have been
trained to work in community health.

Health Care Interpreters also are not
identified by the available labor market data.
A 2003 study of this workforce in California
cited a claim by the California Healthcare
Interpreters Association (CHIA) that there
were probably fewer than 500 professional
Health Care Interpreters working in the
state at that time, and only a fraction of that
workforce had been formally trained and
was working full-time as an interpreter.® This
same study cited an hourly mean wage of



roughly $16 per hour, but it emphasized that
“independent interpreters with outstanding
credentials may command relatively high

salaries,”” as much as $100 per hour.

We did not find formal job classification
information for Health Care Interpreters
with any of the region’s county health
departments. This information may be
available from personnel departments
within the region’s hospitals and healthcare
providers and could possibly be used

to generate descriptive information on
employment conditions within the region.
Unfortunately, there are no data to describe
the demographic profile of this workforce,
but since the essential job function is the
ability to speak a non-English language, it
is probably racially and ethnically diverse.

Health Care Interpreter is an emerging
occupation, and its job tasks and
responsibilities vary depending on the
workplace setting. Generally, the role of

the Health Care Interpreter is to serve

as a conduit of information exchanged
between medical staff and non-English-
speaking patients. The interpreter’s

specific responsibilities may include
assuring that information pertaining to

the patient’s outpatient services and/or
hospitalization is accurately communicated,
seeing that the patient’s questions and
concerns regarding this information are
appropriately addressed and documented,
and providing interpreter services that
convey the exact message rather than
summarize the information in a way that is
subjective. There has been recent legislation

and policy mandating the use of trained
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health interpreters. Regional workforce
planners should assess regional demand
and supply for this expected increase in
the field of health care interpreting.

As is the situation with Community Health
Workers, there are no data available to
describe recipients who receive formal
training as Health Care Interpreters.
According to the 2003 study cited above, the
duration of formal programs ranges from
30 hours to more than 600 hours, but these
programs most commonly are 40 hours

in length. They typically cover roles and
ethics, basic interpreting techniques, health
and medical terminology, and the role of
cultural values in the experience of health
care. Hospitals and healthcare providers
within the region may offer Health Care
Interpreter training, whether developed
in-house or through a proprietary training
such as Connecting Worlds.>® We were able
to identify several formal Health Care

Interpreter programs in the Bay Area Region:

= City College of San Francisco
(San Francisco County).

= National Hispanic University (Santa
Clara County) offers a Translator/
Interpreter certificate program with

coursework in medical terminology.

= Asian Health Services (Alameda County)
offers a 57-hour training program utilizing

the Connecting Worlds curriculum.
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58 For more information see:
http://www.palsforhealth.
org/interptraining.htm

59 Asian Health Services is
comprehensive community
health center that serves the
Asian and Pacific Islander

populations of Alameda County.
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Conclusion

The purpose of this report is to help
workforce professionals and policymakers
engage in a strategic effort to develop the
Bay Area Region’s allied health workforce.
The report provides basic data describing
key components of such an effort: the
region’s population (and potential pool

of labor); the broader, current health
professions workforce; and recent graduates
of regional health professions education
programs, who represent new entrants into
the workforce. The overarching framework
of the analysis presented concerns the

racial and ethnic composition of these
groups and the workforce implications of
this composition. These data are meant

to facilitate discussion and planning to
address issues of job demand and education
capacity. The population data inform
planning for other workforce preparation

such as ESL training and college readiness.

The Bay Area Region’s current population

of just under six million people is projected
to grow by about 1.25 million over the

next 25 years. Nearly 90% of this growth

is projected for three counties: Santa Clara
County (34% of total projected growth),
Contra Costa County (31% of total projected
growth), and Alameda County (23% of

total projected growth). As is true across
California, most of the Bay Area Region’s
population growth is projected to result from
growth in the Latino population (58% of
total projected growth) and Asian population
growth (30% of total projected growth).

The aging population phenomenon,

occurring across the nation and the state
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of California, will of course affect the

Bay Area Region as well. The regional
population over the age of 65 is expected

to more than double from roughly 700,000
in 2005 to 1.5 million in 2030. One of the
concerns over this demographic shift is
how this growth, when combined with
growth of the very youngest segments of the
population, will impact the workforce. It is
likely to change the mix and type of human
resources needed to care for the dependent
population, including the need for allied
health workers to provide services in acute

and long-term care settings and in the home.

Other factors expected to drive healthcare
job creation include emerging medical
technologies, regulatory shifts in scope of
practice, as well as changes in healthcare
delivery setting (away from institutional-
based care and into outpatient and home-
based settings). Healthcare job creation

will also be driven by the need to replace
workers. In some entry-level occupations,
such as nursing assistant, turnover rates have

been reported to be as high as 90% per year.

Regional workforce planning groups should
use these data to address differing allied
health workforce needs across settings.

For example, hospitals may be more
concerned about increasing the supply

of Respiratory Therapists and Imaging
Technologists. Long term care settings have
a need for home health aides and nursing
assistants while community clinics may be
looking to hire more medical assistants.

Allied health occupations will offer a
great deal of opportunity for employment
in the region. The greatest number of



opportunities will come in the form
of entry-level occupations that are
near the bottom of the wage scale.

However, there are also mid-level
occupations that have a strong employment
outlook. These occupations typically require
as associate’s degree or completion of a
two-year certificate program. The challenge
in developing a more diverse allied
healthcare workforce will be to attract Latino,
African American, Native American, and
underrepresented Asian groups into higher-
level education programs where the data
suggest they are underrepresented. Males

are also an underrepresented group in most
of the selected allied health occupations. A
continuing effort is needed to recruit students
into the region’s associate degree education
programs and assist entry-level incumbent
workers to advance along established

career ladders that lead to occupations
involving greater decision-making, greater

responsibility, and higher wages.

Unfortunately, there are no readily available
sources describing career ladder programs,
neither where they are located, which career
paths they serve, nor the extent to which
they are accessed by workers. Often, career
ladder programs develop within a regional
partnership of educators and providers.
There is a need for more standardization of
pathways and requirements in order to make
career ladders a reality for the vast numbers

of low-wage, entry-level healthcare workers.

Increasing awareness about the opportunities
in allied health occupations should also be
a focus of regional planning. The younger
population need to be aware of and prepared
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to enter allied health workforce occupations.
Although we do not present data specific

to the Bay Area Region, there is a growing
“achievement gap” among high school
graduates in the state that correlates with
race, ethnicity, and income.*® Results from
the 2006 California Standards Test show that
Latino and African American high school
students are significantly less successful

in both language arts and mathematics
compared with their White and Asian

peers, even after controlling for socio-
economic disadvantages.®’ Other working
age adults could be a source for allied health
education and training programs. Needed
entry-level skills and certain proficiency
requirements present challenges in some
parts of the Bay Area Region where English
proficiency and other skills may be lacking.

Partners in increasing awareness should
include high schools, employers, community
colleges, universities, and community
groups. “Intermediary networks” can play
an important role. Intermediary networks are
cross-institutional relationships (networks)
that coordinate the expertise and resources of
educational entities, workforce development
professionals and youth development
organizations, social services agencies,

local industry representatives and other

key stakeholders to address a range of
workforce issues. These issues include high
school drop-out rates; out-of-school and
at-risk youth populations in need of career
counseling; connecting youth populations
with career options and helping develop the

60 Itis our assumption that

these differences exist among

requisite skills set; and effectively pooling

high school students in the

and exploiting resources available to carry

Bay Area Region as well.

out the mission to address these issues. 61 Achievement Gap Fact Sheet:
http://www.cde.ca.gov/eo/

in/se/agfactsheet.asp
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62 More information can be

found here: http://www.uwba.

org/matters/jobsforyouth/
jobsforyouth.php

63 More information can be
found here: http://www.

jvs.org/Programs.htm

64 More information can be
found here: http://www.

communityhealthworks.org/

65 More information can be
found here: http://www.sff.
org/programs/community-

development/bawfc
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Jobs for Youth (operated by the United

Way of the Bay Area) is one example of

a local intermediary network.*? Jobs For
Youth offers a range of services designed

to help connect qualified youth in the Bay
Area with entry-level employment in the
private sector, using a collective framework
that engages public, private, and not-for-
profit resources. Because of its cross-sector
orientation, it also functions as information
exchange, helping institutions, agencies,
and organizations stay connected and
aware of each other’s evolving needs.

Jewish Vocational Services (JVS) in San
Francisco also functions as an intermediary,
offering a range of services and programs
aimed at workforce development.®® A
major part of the JVS mission is to serve
communities that experience barriers to
employment. For example, JVS played a
key role in the formation of the Transgender
Economic Empowerment Initiative in

San Francisco, which seeks to connect job
seekers in the transgender community

with employers committed to workforce
diversity. It is widely held as the first
public/private venture to address the
economic development in the transgender
community. JVS operates programs that
provide training and employment services
to high school students with disabilities,

in both public and non-public high

schools. Among the portfolio of workforce
development programs operated by

JVS are allied healthcare occupational
training programs. These include refresher
courses for foreign-born nurses designed

to update skill sets and provide requisite
coursework to sit for licensing examinations,
and a Vocational English as a Second
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Language (VESL) course for medical
professionals that focuses on English
language skills in the healthcare setting.

Another example of an intermediary in

the Bay Area Region is Community Health
Works, which is a partnership between

San Francisco State University and City
College of San Francisco.®* The mission

of Community Health Works is to eliminate
health inequalities and to diversify the
public health and primary care workforce
through training, applied research and
advocacy. One of the principal means of
achieving this mission is to act as a bridge
across different sectors of the healthcare
system and health professions workforce.
Since its inception in 1992, the organization
has been at the forefront of developing
training programs for emerging allied health
occupations, including Community Health
Workers and Health Care Interpreters.
Community Health Works has also been a
key supporter of efforts to utilize foreign-
trained healthcare professionals into the Bay
Area Region’s health professions workforce
through efforts such as the Welcome Back:

International Health Worker Assistance Center.

The Bay Area Workforce Funding Collaborative
(BAWEC) is public/ private partnership that
also functions as a workforce intermediary.®®
It is a network of more than a dozen

Bay Area philanthropic organizations
working with the California Employment
Development Department to leverage
funding resources and educational and
industry expertise to create opportunities
for disadvantaged adults and transition-age
youth (ages 18-24) while developing the
skilled workforce that regional employers



are seeking. The funding approach of the
BAWEC is to focus on specific industrial
sectors. It is currently investing in projects
aimed at developing the workforce for the

region’s healthcare and life sciences sectors.

Access to allied health occupations training
is widespread in the Bay Area Region. At
the entry-level, educational opportunities
are often available through career education
programs administered by county school
districts, including Adult Schools and
Regional Occupational Programs (ROP). We
identified more than 40 entry-level allied
healthcare occupations training programs in
the six-county Bay Area Region offered by
either an Adult School or an ROP. Specific
training programs are developed and
maintained according to local business needs,
which means that there is a certain amount
of “churning” from year to year; a Pharmacy
Technician training program available in
one year may not be offered in the following
year if local industry needs have shifted.
Unfortunately, there are no readily available
data describing either the total number,

or the gender and racial/ethnic profile of
students who are trained in these programs.
In addition to the region’s ROPs, Adult
Schools, and community colleges, there

are a growing number of private schools
offering entry-level allied health education
programs. Private schools providing entry-
level training may offer greater program
flexibility and easier access, as well better
career development support compared
with regional ROPs, Adult Schools, and
community colleges. However, this may
come at greater financial cost for the
student. A single year of education in a

private, for-profit institution may cost in
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excess of $20,000 per year, compared with
the roughly $1,200 per year it costs to
attend a California community college.

Regional workforce planners should
develop a better understanding of the
private schools’ role in regional education.
A better understanding of how and why
private, for-profit institutions have come
to dominate the market for entry-level
health occupations training may help in
the development of less costly alternatives.
In any case, increasing tuition assistance
and loans should be considered as part

of any regional workforce plan.

In summary, this report should serve to
facilitate a broad discussion of healthcare
workforce development for those new to
the field and an updated benchmark for
those long familiar with the complex of
issues that attend workforce planning. As
the community ages and the demand for
allied health workers increases, there is an
urgent need to conduct short and long term
regional workforce planning. Certainly,
more and improved data would help to
describe the health professions workforce
and health professions student bodies at
the regional level. However, this report
provides a rich set of information to support
the process of allied health workforce

development in the Bay Area Region.
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Appendix A.
Detailed Listing of Occupations Used in This Report
by Standard Occupation Classification

SOC 21-1000:
Community and Social Service Counselors, SOC 29-2000:
Social Workers and Specialists Health Technologists and Technicians
= Substance Abuse and Behavioral Disorder = Medical and Clinical Laboratory Technologists
Counselors = Medical and Clinical Laboratory Technicians
= Educational, Vocational, and School Counselors = Dental Hygienists
= Marriage and Family Therapists = Cardiovascular Technologists and Technicians
= Mental Health Counselors = Diagnostic Medical Sonographers
= Rehabilitation Counselors = Nuclear Medicine Technologists
= Child, Family and School Social Workers = Radiologic Technologists and Technicians
= Medical and Public Health Social Workers = Emergency Medical Technicians and Paramedics
= Mental Health and Substance Abuse = Dietetic Technicians
Social Workers = Pharmacy Technicians
= Health Educators = Psychiatric Technicians
= Social and Human Service Assistants = Respiratory Therapy Technicians

= Surgical Technologists

= Licensed Vocational/Practical Nurses

= Medical Records and Health
Information Technicians

S0OC 29-1000:

. . - - = Opticians, Dispensing
Health Diagnosing and Treating Practitioners

= Chiropractors
= Dentists SOC 31-0000:
Healthcare Support Occupations

= Dietitians and Nutritionists

= Optometrists = Home Health Aides

® Pharmacists = Nursing Aides, Orderlies and Attendants

= Physicians and Surgeons = Psychiatric Aides

= Physician Assistants = Occupational Therapist Assistants and Aides

= Podiatrists = Physical Therapist Assistants and Aides

= Registered Nurses = Dental Assistants

= Audiologists = Medical Assistants
= Occupational Therapists = Pharmacy Aides
= Physical Therapists

= Radiation Therapists

= Recreational Therapists

= Respiratory Therapists

= Speech-Language Therapists
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Appendix B.
2005/2006 Median Age by Selected Asian Group: Bay Area Region

Selected Asian Group Median Age

Japanese 45
Chinese 40
Filipino 38
Thai 37
Vietnamese 36
Korean 35
Laotian 31
Asian Indian 31
Cambodian 30

Source: Combined 2005 and 2006 American Community Survey PUMS for California

Appendix C.
2005/2006 Bay Area Region Foreign-born Population Countries of Birth
by Geographic Region: East Asia and Latin America

Countries Represented by Bay Area
Geographic Region Foreign-Born Population

Cambodia, China, Hong Kong, Indonesia,
Japan, Korea, Laos, Malaysia, Myanmar,
Nepal, Philippines, Singapore, Taiwan,
Thailand, Vietnam

East Asia

Argentina, Belize, Bolivia, Brazil, Chile,

Columbia, Costa Rica, Cuba, Dominican

Latin America Republic, Ecuador, El Salvador, Guatemala,
Guyana, Honduras, Mexico, Nicaragua,

Panama, Paraguay, Peru, Uruguay, Venezuela

Source: Combined 2005 and 2006 American Community Survey PUMS for California

Page 69



UCSF Center for the Health Professions

Appendix D1.
Marin/San Francisco/San Mateo Counties: 2006 Estimated Employment, Employment per Population,
2007 Median Annual Wage and 2004-2014 Job Openings/Year by Occupation

Estimated Avg. #
Employment Median of Job Annual
Estimated  per 100,000 Annual Openings Growth
Occupation Employment Population Wage Per Year Rate (%)
Dental Assistant 2350 130 $39,686 92 1.0%
Dental Hygienist 1190 66 $109,366 20 2.4%
Medical Assistant 2740 152 $38,043 76 2.3%
Pharmacy Technician 1500 83 $41,392 37 1.9%
Home Health Aide 2540 140 $22,402 133 3.7%
Nursing Aide 5650 312 $35,859 118 0.9%
Licensed Vocational Nurse 2970 164 $58,522 66 0.4%
Nurse Practitioner _ _ _ _ _
(Registered Nurse)
Physician Assistant 270 15 $84,864 9 2.7%
Respiratory Therapist 440 24 $62,130 28 2.2%
Radiologic Technologist 830 46 $64,314 27 1.5%
Clinical Laboratory Scientist 670 37 $72,675 38 1.4%
EMT/Paramedic* 410 23 $;’i§% ) 0.8%
Psychiatric Technician — — — 2 0%
Mental Health Counselor 620 34 $48,000 20 1.0%
ﬁ::zlsf:?ﬁ}xiiesrwﬁame 940 5 $39936 33 10%
e w e s s
gf:f;ﬁ}vzifef ublic Health 730 40 $63,523 17 1.0%
Community and Social Service 1000 55 $73,216 » 0.8%

Specialist: Health Educator

* Wage estimates represent the 25th and 75th percentiles respectively.
Source: California Employment Development Department, Labor Market Information Division

Page 70



Allied Health Regional Workforce Analysis: Bay Area Region

Appendix D2.
Santa Clara County: 2006 Estimated Employment, Employment per Population,
2007 Median Annual Wage and 2004-2014 Job Openings/Year by Occupation

Estimated Avg. #
Employment Median of Job Annual
Estimated  per 100,000 Annual Openings Growth
Occupation Employment Population Wage Per Year Rate (%)
Dental Assistant 3100 170 $40,560 146 2.2%
Dental Hygienist 980 54 $64,000 31 2.4%
Medical Assistant 3050 168 $36,962 106 2.7%
Pharmacy Technician 1300 71 $40,373 33 2.1%
Home Health Aide 2130 117 $20,738 99 5.8%
Nursing Aide 5470 301 $32,261 138 1.5%
Licensed Vocational Nurse 2330 128 $57,886 67 0.9%
Nurse Practitioner _ _ _ _ _
(Registered Nurse)
Physician Assistant 220 12 $98,717 5 2.0%
Respiratory Therapist 520 29 $77,501 23 1.5%
Radiologic Technologist = = $75,358 17 1.3%
Clinical Laboratory Scientist 770 42 $82,326 29 1.4%
EMT/Paramedic* 750 41 $;§'§‘11§/7 17 1.3%
Psychiatric Technician 390 21 $49,254 3 0%
Mental Health Counselor 350 19 $45,760 8 1.3%
Z/Isl’:::lsljsf;m;iiubmme 1340 7 $43,347 16 1.3%
e w w osws s m
gﬁ?;f%:fef“bhc Health 650 36 $58,906 12 1.2%
Community and Social Service 550 30 $49,109 9 1.4%

Specialist: Health Educator

*Wage estimates represent the 25th and 75th percentiles respectively.
Source: California Employment Development Department, Labor Market Information Division
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Appendix D3.
Alameda/Contra Costa Counties: 2006 Estimated Employment, Employment per Population,
2007 Median Annual Wage and 2004-2014 Job Openings/Year by Occupation

Estimated Avg. #

Employment Median of Job Annual

Estimated per 100,000 LULTUE] Openings Growth

Occupation Employment Population Wage Per Year Rate (%)
Dental Assistant 3260 127 $40,248 132 1.1%
Dental Hygienist 1930 75 $100,859 48 1.2%
Medical Assistant 3860 150 $34,278 81 2.1%
Pharmacy Technician 1580 61 $38,000 45 2.0%
Home Health Aide 4030 157 $21,861 203 4.7%
Nursing Aide 7310 284 $28,933 222 1.6%
Licensed Vocational Nurse 3470 135 $57,304 104 0.9%

Nurse Practitioner (Registered Nurse) — — - = —

Physician Assistant 820 32 $89,232 47 2.5%

Respiratory Therapist 660 26 $67,704 40 2.0%

Radiologic Technologist 920 36 $73,320 27 1.3%

Clinical Laboratory Scientist 820 32 $70,075 25 1.3%
. $21,860/

* —_ —_ 0,
EMT/Paramedic $29,308 17 0.5%
Psychiatric Technician - - $46,550 4 0%
Mental Health Counselor 800 31 $40,747 27 1.4%
Meriltal Health and Substance Abuse 530 21 $42.016 o 2.0%
Social Worker
Sl{bstance Abuse and Behavioral 680 % $32,885 a1 219
Disorder Counselor
Medical and Public Health Social Worker 1550 60 $57,949 33 1.2%
Community and Social Service Specialist: 910 35 $49213 18 11%

Health Educator

* Wage estimates represent the 25th and 75th percentiles respectively.
Source: California Employment Development Department, Labor Market Information Division
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Appendix E lists all of the education institutions in each county that we identified as offering
one of the selected allied health education programs, including those that did not report any
student data. It is not meant to be an exhaustive catalog of all available training opportunities
in the region, there may be other institutions we were not able to identify. As noted, these
appendices include both schools that reported graduates, and non-reporting schools that we
were able to identify through other sources. Sometimes schools mistakenly report graduates
of programs they don’t actually offer. Short of combing through the catalog of each individual
institution in the region, we’ve made efforts to verify that schools reporting graduates

of one of the selected allied health education programs actually hosts that program.

Appendix E1.
Marin County: Program and Institution Listing

Program and Institution City Zip

Dental Assistant

College of Marin Kentfield 94904

Medical Assistant
College of Marin Kentfield 94904

Marin Regional Occupational Program San Rafael 94903

Pharmacy Technician

Tamalpais Adult Education (online)

Home Health Aide
Marin County Regional Occupational Program San Rafael 94903

Nursing Assistant/Aide

Fifth Avenue Convalescent Hospital San Rafael 94901
Hillside Care Center San Rafael 94903
Healthcare Management Training Center - San Rafael San Rafael 94903
Nazareth House San Rafael 94903
Rafael Convalescent Hospital San Rafael 94903
Marin County Regional Occupational Program San Rafael 94913
EMT/Paramedic

College of Marin Kentfield 94904

Clinical/Counseling Psychology

Dominican University of California San Rafael 94901
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Appendix E2.
San Francisco County: Program and Institution Listing

Program and Institution City Zip

Dental Assistant

Bryman College San Francisco 94103
Everest College - San Francisco San Francisco 94103
City College of San Francisco San Francisco 94112

Dental Hygienist

University of California - San Francisco San Francisco 94143

Medical Assistant

Bryman College San Francisco 94103
Everest College - San Francisco San Francisco 94103
Heald College - San Francisco San Francisco 94105
City College of San Francisco San Francisco 94112

Pharmacy Technician

Bryman College San Francisco 94103
Everest College - San Francisco San Francisco 94103
City College of San Francisco San Francisco 94112

Home Health Aide

Arriba Juntos Home Health San Francisco 94103
On Lok Senior Health Services San Francisco 94109
City College of San Francisco - John Adams Campus San Francisco 94117
City College of San Francisco - Southeast Campus San Francisco 94124
City College of San Francisco - Chinatown San Francisco 94133

Nursing Assistant/Aide

Arriba Juntos San Francisco 94103
The Tunnell Center for Rehabilitation and Healthcare San Francisco 94109
California Nurses Institute San Francisco 94112
Jewish Home San Francisco 94112
Victorian Healthcare Center San Francisco 94115
City College of San Francisco - John Adams Campus San Francisco 94117
Grove Street Extended Care and Living Center San Francisco 94117
City College of San Francisco - Southeast Campus San Francisco 94124
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Appendix E2. (continued)
San Francisco County: Program and Institution Listing

Program and Institution City Zip

Licensed Vocational Nurse

Unitek College - San Francisco San Francisco 94102
California Nurses and Vocational Institute San Francisco 94112
City College of San Francisco San Francisco 94117

Nurse Practitioner
San Francisco State University San Francisco 94132

University of California - San Francisco San Francisco 94143

Radiologic Technologist

City College of San Francisco San Francisco 94112
EMT/Paramedic
City College of San Francisco San Francisco 94112

Clinical Laboratory Scientist
University of California - San Francisco San Francisco 94107

San Francisco State University San Francisco 94132

Clinical/Counseling Psychology

California Institute of Integral Studies San Francisco 94103
New College of California San Francisco 94110
Saybrook Graduate School and Research Center San Francisco 94111
University of San Francisco San Francisco 94117
San Francisco State University San Francisco 94132
Alliant International University San Francisco 94133

Substance Abuse/Addiction Counseling (Associate’s)

City College of San Francisco San Francisco 94112

Social Work (Master’s)

San Francisco State University San Francisco 94132

Public Health

City College of San Francisco San Francisco 94112
San Francisco State University San Francisco 94132
University of California - San Francisco San Francisco 94143
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Appendix E3.
San Mateo County: Program and Institution Listing

Program and Institution City Zip
Dental Assistant

San Mateo County Regional Occupational Program Redwood City 94065
College of San Mateo San Mateo 94402
Medical Assistant

Canada College Redwood City 94061
College of San Mateo San Mateo 94402

Pharmacy Technician

Jefferson Adult School Daly City 94015
Skyline College San Bruno 94066
South San Francisco Adult Education South San Francisco 94080

Home Health Aide

Providence Vocational School Daly City 94404
Opportunities Industrialization Center West Menlo Park 94025
San Mateo County Regional Occupational Program Redwood City 94065
Nursing Care Providers San Bruno 94066

Nursing Assistant/Aide

Providence Vocational School Daly City 94014
St. Francis Convalescent Hospital Daly City 94015
OICW, Inc. Menlo Park 94025
Sequoia Adult School Menlo Park 94025
Emmanuel Convalescent Hospital - Millbrae Millbrae 94030
Millbrae Serra Convalescent Hospital Millbrae 94030
San Mateo County Regional Occupational Program Redwood City 94065
Facets of Nursing San Bruno 94066
Nursing Care Providers Vocational School South San Francisco 94080

Licensed Vocational Nurse

Bay Area College of Nursing, Inc. Daly City 94014
Gurnick Academy of Medical Arts - Concord Concord 94519
Boston Reed College - Martinez Adult Education Center Martinez 94553
Los Medanos College Pittsburg 94565
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Appendix E3. (continued)
San Mateo County: Program and Institution Listing

Program and Institution

Respiratory Therapist
Skyline College San Bruno 94066

Radiologic Technologist

Canada College Redwood City 94061
EMT/Paramedic

Skyline College San Bruno 94066
College of San Mateo San Mateo 94402

Clinical/Counseling Psychology

Notre Dame de Namur University Belmont 94002
Substance Abuse/Addiction Counseling (Associate’s)

Notre Dame de Namur University Belmont 94002
College of San Mateo San Mateo 94402
Public Health

Canada College Redwood City 94061
College of San Mateo San Mateo 94402
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Appendix E4.
Santa Clara County: Program and Institution Listing

Program and Institution City Zip

Dental Assistant

Santa Clara County Regional Occupational Program - South Gilroy 95020
Foothill College Los Altos Hills 94022
Bryman College - San Jose San Jose 95128
Everest College - San Jose San Jose 95128
San Jose City College San Jose 95128
Metropolitan Adult Education San Jose 95136

Dental Hygienist
Foothill College Los Altos Hills 94022

Medical Assistant

De Anza College Cupertino 95014
Heald College - San Jose Milpitas 95035
CET - Sobrato San Jose 95110
Bryman College - San Jose San Jose 95128
Everest College - San Jose San Jose 95128
San Jose City College San Jose 95128
Evergreen Valley College San Jose 95135
Institute for Business and Technology Santa Clara 95051
West Valley College Saratoga 95070

Pharmacy Technician

Foothill College Los Altos Hills 94022
Milpitas Adult Education Milpitas 95035
Mountain View-Los Altos Adult Education Mountain View 94043
Palo Alto Adult Education Palo Alto 94301
Bryman College - San Jose San Jose 95128
East Side Adult Education San Jose 95133

Home Health Aide

De Anza Community College Cupertino 95014
Gavilan College Gilroy 95020
Solano School of Nursing Assistance Milpitas 94590
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Appendix E4. (continued)
Santa Clara County: Program and Institution Listing

Program and Institution City Zip

Home Health Aide (continued)

Palo Alto Center for Healthcare Education Palo Alto 94303
Pacific Training Center San Jose 95126
Olsten Kimberly Quality Care San Jose 95128
Westmed Training San Jose 95128
Central County Occupational Center San Jose 95136
Home Health Plus - Santa Clara Santa Clara 95050
Mission College/West Valley College Santa Clara 95054
Sunnyvale-Cupertino Adult Education Sunnyvale 94087

Nursing Assistant/Aide

De Anza Community College Cupertino 95014
Pleasant View Convalescent Hospital Cupertino 95014
Gavilan College Gilroy 95020
Gilroy Health Care and Rehabilitation Center Gilroy 95020
Los Altos Subacute Rehabilitation Center Gilroy 95020
Santa Clara County Regional Occupational Program - South Gilroy 95020
Terreno Gardens Los Gatos 95030
Solano School of Nursing Milpitas 95035
Pacific Hills Manor Morgan Hill 95037
Grant Cuesta Nursing and Rehabilitation Hospital Mountain View 94040
Mountain View Healthcare Center Mountain View 94040
Mountain View-Los Altos Adult Education Mountain View 94043
Palo Alto Center for Healthcare Education Palo Alto 94303
Emmanuel Convalescent Hospital - San Jose San Jose 95116
Courtyard Care Center San Jose 95117
San Tomas Convalescent Hospital. San Jose 95117
St. Francis Career College San Jose 95122
Pacific Training Center San Jose 95126
Empress Care Center, LLC San Jose 95128
Skyline Convalescent Hospital San Jose 95128
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Appendix E4. (continued)
Santa Clara County: Program and Institution Listing

Program and Institution City Zip

Nursing Assistant/Aide (continued)

Winchester Living Center San Jose 95128
Amberwood Gardens San Jose 95129
WestMed College San Jose 95129
Agnews State Hospital San Jose 95134
Central County Occupational Center San Jose 95136
Mission Skilled Nursing Center Santa Clara 95050
Mission College Santa Clara 95054
Valley House Care Center Santa Clara 95054
Our Lady of Fatima Villa Saratoga 95070
Saratoga Retirement Community Healthcare Center Saratoga 95070
Sunnyvale-Cupertino Adult and Community Education Sunnyvale 94087

Licensed Vocational Nurse

Gavilan College Gilroy 95020
Bay Area College of Nursing, Inc. Palo Alto 94303
Institute of Medical Education San Jose 95113
Western Career College - San Jose San Jose 95119
St. Francis Career College - San Jose San Jose 95122
WestMed College - San Jose San Jose 95129
Central County Occupational Center San Jose 95136
Mission College Santa Clara 95054
Unitek College - Santa Clara Santa Clara 95054

Nurse Practitioner

San Jose State University San Jose 95192

Physician Assistant

Foothill College Los Altos 94022
Respiratory Therapist

Foothill College Los Altos 94022

Radiologic Technologist
Foothill College Los Altos 94022
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Appendix E4. (continued)
Santa Clara County: Program and Institution Listing

Program and Institution City Zip
EMT/Paramedic

Foothill College Los Altos 94022
Gavilan College Gilroy 95020

Clinical Laboratory Scientist

San Jose State University San Jose 95192

Psychiatric Technician
Mission College Santa Clara 95054

Clinical/Counseling Psychology

Institute of Transpersonal Psychology Palo Alto 94303
Pacific Graduate School of Psychology Palo Alto 94303
San Jose State University San Jose 95192
Santa Clara University Santa Clara 95053

Substance Abuse/Addiction Counseling (Associate’s)

San Jose City College San Jose 95128
Social Work (Master’s)

San Jose State University San Jose 95192
Public Health

San Jose State University San Jose 95192
Mission College Santa Clara 95054
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Appendix E5.
Alameda County: Program and Institution Listing

Program and Institution City Zip

Dental Assistant

College of Alameda Alameda 94501
Silicon Valley College Fremont 94538
Western Career College-Fremont Fremont 94538
Eden Area Regional Occupational Program Hayward 94545
Heald College-Hayward Hayward 94545
Lincoln University Oakland 94612
Western Career College-San Leandro San Leandro 94578

Dental Hygienist
Chabot College Hayward 94545

Western Career College - Fremont Fremont 94538

Medical Assistant

Medacom College Fremont 94538
Silicon Valley College - Fremont Fremont 94538
Western Career College - Fremont Fremont 94538
Everest College - Hayward Hayward 94541
Bryman College - Hayward Hayward 94545
Chabot College Hayward 94545
Heald College - Hayward Hayward 94545
Medacom College Newark 94560
Lincoln University Oakland 94612
Western Career College - San Leandro San Leandro 94578

Pharmacy Technician

Silicon Valley College - Emeryville Emeryville 94608
Western Career College - Emeryville Emeryville 94608
Mission Valley Regional Occupational Program Fremont 94538
Silicon Valley College - Fremont Fremont 94538
Western Career College - Fremont Fremont 94538
Livermore Adult Education Livermore 94550
San Leandro Adult School San Leandro 94577
Western Career College - San Leandro San Leandro 94578
New Haven Adult School Union City 94587
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Appendix E5. (continued)
Alameda County: Program and Institution Listing

Program and Institution City Zip

Home Health Aide

Alameda Adult School Alameda 94501
Berkeley Adult School Berkeley 94702
Mission Valley Regional Occupational Program Fremont 94538
On Lok Senior Health Services Fremont 94539
Advanced Pro Nursing Institute Hayward 94545
Chabot College Hayward 94545
Eden Area Regional Occupational Program Hayward 94545

Tri Valley Regional Occupational Program/

Valley Memorial Hospital Livermore 94550
Around the Clock Education Center Oakland 94601
Edward Shands Adult School Oakland 94605
Oakland Adult and Career Education Oakland 94608
Merritt College Oakland 94619
Nightingale Nursing San Leandro 94517
San Leandro Adult School San Leandro 94577
VIP Nursing School, Inc. San Leandro 94578
Nursing Assistant/Aide

Alameda Adult School Alameda 94501
Emmanuel Convalescent Hospital Alameda 94501
The Water’s Edge Alameda 94501
Berkeley Adult School Berkeley 94702
Berkeley Pines Care Center Berkeley 94705
Castro Valley Adult School Castro Valley 94546
Castro Valley Care Center Castro Valley 94546
Prime Career College of Fremont Fremont 94536
Crestwood Manor Fremont 94538
Fremont Healthcare Center Fremont 94538
Mission Valley Regional Occupational Program Fremont 94538
Hayward Adult School Hayward 94541
Gateway Care and Rehabilitation Center Hayward 94544
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Appendix E5. (continued)
Alameda County: Program and Institution Listing

Program and Institution City Zip

Nursing Assistant/Aide (continued)

Parkview Healthcare Center Hayward 94544
Vintage Estates of Hayward Hayward 94544
Advanced Pro Nursing Institute Hayward 94545
Eden Area Regional Occupational Program Hayward 94545
Hacienda Care Center Livermore 94550
Tri-Valley Regional Occupational Program Livermore 94550
Around the Clock Educational Center Oakland 94601
Bellaken Career Center Oakland 94601
Fruitvale Health Care Center Oakland 94601
Oakridge Care Center Oakland 94602
Edward Shands Adult School Oakland 94605
Clinton Village Oakland 94606
Oakland Adult and Career Education Oakland 94608
Oakland Nursing and Rehabilitation Center Oakland 94609
Bellaken Skilled Nursing Center Oakland 94610
Excell Health Care Center Oakland 94619
Merritt College Oakland 94619
Willow Tree Convalescent Hospital Oakland 94621
Pleasanton Nursing and Rehabilitation Center Pleasanton 94566
Nightingale Nursing San Leandro 94517
San Leandro Adult School San Leandro 94577
VIP Nursing School, Inc. San Leandro 94578
San Lorenzo Adult School San Lorenzo 94580
James Logan High School Union City 94587
Contra Costa Regional Occupational Program Walnut Creek 94598

Licensed Vocational Nurse

Medacom College Fremont 94538
Unitek College - Fremont Fremont 94538
Medical Career College Fremont 94539
Nursing Care Providers - Hayward Hayward 94541
Advanced Pro Nursing Institute Hayward 94545
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Appendix E5. (continued)
Alameda County: Program and Institution Listing

Program and Institution

Licensed Vocational Nurse (continued)

Around the Clock Educational Center Oakland 94601
Merritt College Oakland 94619
Nightingale School of Nursing San Leandro 94577
San Leandro Adult School San Leandro 94577
Western Career College - San Leandro San Leandro 94578

Nurse Practitioner
Samuel Merritt College Oakland 94609
Holy Names University Oakland 94619

Physician Assistant

Samuel Merritt College Oakland 94609

Respiratory Therapist
Ohlone College Fremont 94539

Radiologic Technologist

Merritt College Oakland 94619
EMT/Paramedic

Chabot College Hayward 94545
Los Positas College Livermore 94551
Merritt College Oakland 94619

Clinical/Counseling Psychology

Argosy University - San Francisco Bay Area Campus Alameda 94501
The Wright Institute Berkeley 94704
Holy Names University Oakland 94619

Substance Abuse/Addiction Counseling (Associate’s)

Merritt College Oakland 94619
Social Work (Master’s)

University of California - Berkeley Berkeley 94720
California State University - East Bay Hayward 94542

Public Health
University of California - Berkeley Berkeley 94720
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Appendix E6.
Contra Costa County: Program and Institution Listing

Program and Institution City Zip

Dental Assistant

Mt. Diablo Adult Education Concord 94518
Heald College - Concord Concord 94520
Diablo Valley College Pleasant Hill 94523
Western Career College - Pleasant Hill Pleasant Hill 94523
Contra Costa College San Pablo 94806

Dental Hygienist
Diablo Valley College Pleasant Hill 94523

Medical Assistant

Mt. Diablo Adult Education Concord 94518
Heald College - Concord Concord 94520
Western Career College - Pleasant Hill Pleasant Hill 94523
Contra Costa College San Pablo 94806

Pharmacy Technician

Antioch Adult School Antioch 94509
Mt. Diablo Adult Education Concord 94518
Martinez Adult Education Martinez 94553
Pittsburg Adult Education Center Pittsburg 94565
Western Career College - Pleasant Hill Pleasant Hill 94523

Home Health Aide

Mt. Diablo Adult Education Concord 94518
TLC School of Nursing Hercules 94547
Pittsburg Adult Education Center Pittsburg 94565
Nightingale Nursing of Contra Costa Pleasant Hill 94523
West Contra Costa Adult Education Richmond 94805
Lastel Learning and Skill Center Richmond 94808
Contra Costa College San Pablo 94806
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Appendix E6. (continued)
Contra Costa County: Program and Institution Listing

Program and Institution City Zip

Nursing Assistant/Aide

Lone Tree Convalescent Hospital Antioch 94509
Mt. Diablo Adult Education Concord 94518
San Miguel Villa Concord 94518
Willow Pass Healthcare Center Concord 94519
College of Medical Arts El Cerrito 94530
TLC School of Nursing Hercules 94547
Alhambra Convalescent Hospital Martinez 94553
Rheem Valley Convalescent Hospital Moraga 94556
Diamond Ridge Healthcare Center Pittsburg 94565
Pittsburg Adult Education Center Pittsburg 94565
Pittsburg Care Center Pittsburg 94565
Contra Costa Regional Occupational Program Pleasant Hill 94523
Nightingale of Contra Costa Pleasant Hill 94523
Rosewood Care Center Pleasant Hill 94523
West Contra Costa Adult Education Richmond 94805
Lastel Learning and Skill Center Richmond 94808
Contra Costa College San Pablo 94806

Licensed Vocational Nurse

Western Career College - Antioch Antioch 94531
Gurnick Academy of Medical Arts - Concord Concord 94519
Boston Reed College - Martinez Adult Education Center Martinez 94553
Los Medanos College Pittsburg 94565

Respiratory Therapist
Diablo Valley College Pleasant Hill 94523

Radiologic Technologist

Contra Costa College San Pablo 94806

Page 87



UCSF Center for the Health Professions

Appendix E6. (continued)
Contra Costa County: Program and Institution Listing

Program and Institution City Zip

EMT/Paramedic

Mt. Diablo Adult Education Concord 94518
Los Medanos College Pittsburg 94565
West Contra Costa Adult Education Richmond 94804
Contra Costa College San Pablo 94806

Clinical/Counseling Psychology

John F. Kennedy University Pleasant Hill 94523
Argosy University - San Francisco Bay Area Campus Richmond 94804
Center for Psychological Studies Richmond 94805

Substance Abuse/Addiction Counseling (Associate’s)

Diablo Valley College Pleasant Hill 94523
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