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Collecting Demographic Information of Your Organization
We live and work in a diverse world. In an era infused with data, nonprofits and funders have an opportunity to use data to work more effectively. In order to support nonprofits and gain valuable insight for the sector, GuideStar worked with D5 – a five-year initiative to advance diversity, equity, and inclusion in philanthropy – in creating these questions. To learn more about the work of D5, click here - http://www.d5coalition.org/about/
Why collect Organizational Demographics?

D5 worked with a wide range of partners to develop the data collection standards with the following principles in mind:

· Scope: The recommended standards must strike an appropriate balance between simplicity and breadth/depth of data collection. The standards are designed with a domestic focus, and do not include recommendations for international grants.

· Adaptability: The data standards are meant to cover a core set of demographic metrics that should be adaptable/expandable/customizable to meet the more specific data needs of specific regions or organizations. Individual organizations may choose to expand on the fields and data collection, and the fields included in the recommended standards reflect the baseline data that should be collected and shared across organizations.

The standards are recommended for nonprofits and foundations to collect data about themselves, and for foundations to collect data about the organizations they fund.

Our Learning Process

While these standards have been developed with the broad participation of numerous partners, including the Foundation Center, the Race and Equity in Philanthropy Group, several regional associations of grantmakers, and a range of foundations and nonprofits, we expect this tool to evolve over time. Like all data collection efforts, it is by nature iterative.

D5 will continue to facilitate conversations about these issues and others as they are surfaced, and welcomes input and feedback. In recognition of the ever-changing nature of data and our understanding of how communities change, D5 recommends that demographic data standards be considered a continual work in progress and an opportunity to engage in constructive and inclusive conversations across communities and organizations. 

Why collect demographic data?

Under almost circumstances, the constituents of nonprofits and foundations are diverse across a broad spectrum of parameters. Organizations need to understand how populations are changing, and change with them. This data can be used to spark conversation, reflection, and action about how best to ensure that organizations reflect, and are responsive to, everyone in our society. 

Why collect this information in a standardized way?

Unless organizations ask questions and share information in the same way, we will not be able to provide a comprehensive picture of the nonprofit and foundation sectors, or understand trends, gaps, overlaps, and opportunities. Once we start using the same language and approach to data, we will be able to strengthen our individual and collective strategies and better serve all populations in the future.

How do I collect data using the recommended strategies?

D5 is presenting recommendations about the content of information to collect (i.e., gender, sexual orientation, disability), fields within those categories (e.g., male, female, transgender for gender), and about whom to collect it (i.e., board, senior staff, staff, populations served). This information may be collected in a variety of ways.

We understand that some data may be incomplete, yet we are confident that over time more individuals and organizations will become comfortable with sharing data as it becomes more common and as the benefits become clear. 

Is collecting and sharing this data voluntary?

Collecting and sharing this information in voluntary – and strong encouraged as a best practice. In an era of big data, nonprofits and philanthropy have the opportunity to use data to do their work more effectively, and we can only take advantage of this opportunity if we have consistent and comprehensive data. The more organizations that choose to share this data, the more effective our work will be.

Questionnaire

We would like to emphasize that each of the following questions is voluntary. We encourage you to view this as a tool for sharing whatever data you would like to share, not a survey where you must answer every question.

When collecting identity information, please be sure all staff and volunteers have the opportunity to self-identify on the various demographic categories anonymously. It is a best practice to always provide a “decline to state” option. No person can legally be required to complete any survey related to identity.

How many Board Members, Staff Members (total full- and part-time, including senior staff), senior staff, and volunteers does you organization have in total?
Gender Identity

How many Board Members, Staff Members (full- and part-time), Senior staff, and volunteers in your organization publicly self-identify as the following?

· My organization does not collect this information

· Female

· Male

· Transgender

· Individuals decline to state

Race and Ethnicity

How many Board Members, Staff Members (full- and part-time) senior staff, and volunteers in your organization publicly self-identify as the following?

· My organization does not collect this information

· Asian/Asian American

· Black/African American

· Hispanic/Latino/Latina

· Native American/American Indian/Alaska Native/Native Hawaiian

· White

· Multi-racial or multi-ethnic (2+ races/ethnicities)

· Individuals declined to state

· Other: please specify

Sexual Orientation

How many Board Members, Staff Members (full- and part-time), senior staff, and volunteers in your organization publicly self-identify as the following?

· My organization does not collect this information

· Lesbian, gay, bisexual

· Individuals decline to state

Disability Status

How many Board Members, Staff Members (full- and part-time), senior staff, and volunteers in your organization publicly self-identify as the following?

· My organization does not collect this information

· Person with a disability

· Individuals decline to state

Diversity Strategies

Tell us more about your strategies to address diversity. Check any or all that apply:

· We track retention of staff, board, and volunteers across demographic categories

· We track income levels of staff, senior staff, and board across demographic categories

· We track the age of staff, senior staff and board

· We track the diversity of vendors (e.g., consultants, professional service firms)

· We have a diversity committee in place

· We have a diversity manager in place 

· We have a diversity plan

· We use other methods to support diversity (feel free to share in the comments section)

We invite you to share more about your demographic profile. Feel free to include other diversity efforts, links to your website, and any other relevant information.
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